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Overview:

* Getting to know the neighborhood
*How People Find You

' Places of Interest & Demographics
* Obstacles or Opportunities

- Key Takeaways
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Getting to know the neighborhood:

* Ethnic communities can be intimidating for
outsiders. Make neighborhoods accessible by
showing them the first step.

- Coupons/Incentives (meet the person to explain the
story)

* Each restaurant has a story

 Facebook & Social Media are useful to tell your
story and make it less intimidating (imagery and talk
about the ingredients)
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Getting to know the neighborhood:

*When you open an ethnic restaurant, your biggest
critics are the people of your ethnicity
*Uniqueness is hard in opening a new business

' Creating events can offer your business the
opportunity to stand out

* Reciprocity goes a long way
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How people find you:

o788 = BUSINESS OWNERS

Logged n as joe@joesgril.com | Sign Out

(LR Training & Support

My Business Owner Profie | C

nge Password | Email Notfcations.

Joe's Grill (view on Yelp)
BOOOO0 vescoon i
123 Main Street,

San Francisco, CA 84117
(415) 655-5555

Your "Joe's Grill" Messages
Inbox (10 Messages) | Sent 3 Messages)

Review: 134
Pamela B,
Bar Fiy Extraordinaire!
San Francisca, CA
Your Message: &

Remember, this s a happy customer_Just keep your message simple and friendly. See e

Selected Business: [ Joe's Gill,

Tip: Stay informed with New Review Alerts

Hide
tion | Reviews | Messaging

nooo 11082007

1 remember coming here with a group of fiends. Since they donit we didpit cet ceatad

tight away. And standing next to the open kilchen areas, one of the chefs hands us a plate B of

Knife rbs, on the house. Awesome! Towards the tail end of the night when our cor
start winding down, what do the servers give us for the hell of t? Another piate of
Awesome! | think this sets the new standard of excellent service at

Your Business

free facks of fork and knife ribs. Yes, it a chain. But they do know how to mix their dfinks alfight, and any
restaurant right on the SF bay gets exira points. Highly recommended

response »

= Thank the customer for their business vith a simple and friendly message

« Don'task for any other favors.

- Don'toffer to send a gift (These can be perceived as bribes).

- Don't comment on any minar complaint n the review.

Send a Message
to Your Customer

Cancel Send

7P - BUSINESS OWNERS

My Businesses

Joe's Grill (viewen velp)

aoaoo
123 Main Strest,

Business Owner's Guide

Owner Account | Email Notifications | Change Pas:

Logged n as joe@joesgril.com | Sign Out

San Francisco, CA 94117

(415) 555-5555

Summary | Manage Enhanced Page | Business Information || Offers & Announcements

Messaging & Comments

Susan L.'s 3 star review of Joe's Grill

Re

B[00 22020

In my most recent visit, | had the Chinese duck, veggie stir-fry and squash dumplings. While it
Susan. delicious, for the price, I would stick with the egg bowl. The squash dumplings seeme
SanFrandiseo, A choice with the meal - would have preferred just normal veggie dumplings. f you feel
with dessert, you MUST have the chocolate chip bread pudding. Be prepared to wait for i, thou
It takes about 15 min or s to prepare. Wel worth it f you are having a lazy lunch in the sun.

& Proceed With Caution

Consumers usually perceive a 3 star review to be neutral or sightly positive. We only recommend adding a public comment here when you
need o correct information provided in the review. Be sure o keep i short, pleasant. and to ine point like this sample message:

Your P

Public Comment

“Ourtop-shelf margaritas cumenty start at $12 and range up to $25 with Don Julio Anejo. Thanks for the review. we hope
o see you again soon.”

ment Guidelines

Post a

Selected Business: [ Joe's Grill, San Francisco, CA

Review of
Your Business

il
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How people find you:

555 Main St

(between 3rd St. and Howard St)

San Francisco, CA 94107 Add Photos
(415) 123-5555

woww oceanbar. com

Ocean Bar N
EIICIEI | 178 roviews B Rating Detaits Add
Calegories: Bars [Ea) Photos
Neighborhood: SOMA L

s

C ¥ Happy Hour Every Wednesd:
Announce Special e
{_Fe re experience our legendary happy hour thatincludes §2 .
anncunced 2 days ago More
Hours: Price: 53 Parking: Street
G Mon-Thu 11:.00 a.m-6:00 p.m. Accepts Credit Cards: Yes Good for Groups: Yes
Add Business Hours n 11:00 a.m.-8:00 p.m Wi-Fi: None Good for Kids: No
& Website Rosorvations: Yes Dress Code: Casual
Smoking: No

£ e meien [

& $end o Friend M Ecokmark i Send o Phone T4 Write a Review

Reviews (178) About This Business

About This Business Provi

Specialties
Ocean Bar is famcus in San Francisco our tasty and creative specialty drinks including our mojitos that you can't get
enough of. We also have a warm atmaosphere and super friendy stalf.

Describe Your

History o
Founded in 1998 Business

We were founded in 1998 and since then we have become the destination in SOMA for our amazing happy hours.
Come in and try out our famous appetizers.
Meet the Manager: Jane S.

“I'm originally from the North-Wes! of the US but decided to move lo SF after college. | love the Bay
Asea and am very proud lo have opened a populas bar in the city.”

Recommend Ocean Bar also Recommends...

Like-Minded

4 = *B Restaurant is one of my favorite places in the city, the view from their patio is amazing and
Businesses

ther burgers are to die for”

San Francisco, CA
Calogary: Asian Fusion ...

The Bluwe Plate

123 Main St “Blue Plate is a great place to grab dinner. | love going there afler a long day at work.”, Jane
San Francisco, CA D. (business owner)
Calegory: Asian Fusion ...
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How people find you:

_ull ATET = 3:06 PM =

Back Gabriel H.

¥% 96 Friends
f.‘j 11 Reviews
¥ 36 Quick Tips
‘I am a leaf on the wind.
Watch how | soar.”
Yelping In San Francisco, CA
Member Since Jan 2007

$5#% Dukedoms 'R: Regular At @D Badges
26 20 1

% Checked in at The Toaster Oven 3
3 hours ago

Gabriel's Check-In Alerts m

Check-Ins

il ATET = 4:58 PM ]

Search m Add

Ellﬁllllﬂn‘ Cole-Fox Hardware
)l — BGGEE | 123 Reviews
.ll- i-i::ntw\-arc for the $ KE‘!IFS R Locksmiths

b
Famisco's Favorte Hardva™® - Prica: S
Hours Today 8:00 AM - 7:30 PM Open

Read Reviews & Quick Tips

Yes, the window displays are >
adorable and season or co...

ﬁ Check-in Offer: 1 free Item valued
under $10

E#1 3 check-ins here to unlock this offer

See More

Check In Here

_all ATRT 5 3:07 PM =

Home Top Check-Ins

This Week Friends Royalty

#% The King of San Francisco

B gene x: 89 Dukedoms
$¥ 231 Friends >
0 577 Reviews

44 Barons & Baronesses

7] SOMA: Kevin K.
y
@ 26 Dukedoms
4% Dukes & Duchesses
Dominic T. >
55 Dukedoms

d Lisa X.
%) 51 Dukedoms

e
v

_all ATET 3G 11:20 AM

Badges Sushi Sensei

Bansai! You just earned the Sushi Sensei
badge for recently checking in to 6 sushi
restaurants. Just go easy on the wasabi.

Home
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How people find you:

&) tripadvisor-

get the truth. then go.®
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Places of Interest & Demographics:
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Places of Interest & Demographics:
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Obstacles or Opportunities:
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